Statement of Work

1.
Scope.  This Statement of Work (SOW) prescribes the requirements for the: FREQUENCY CONVERTER-TRANSMITTERS (FC) for 60 Hz (Part Number 29350, CAGE: 60177) and 400 Hz (29340, CAGE: 60177) output, National Part Numbers: 5895-01-477-0855 & 5895-01-477-0858.

2.
Applicable Documents. Source Control Drawing:  98-19604 (two dash numbers on the drawing).

3.
Quality Assurance Requirements.  The contractor shall comply with the following requirements:

3.1
Quality System.  The contractor shall establish/maintain a system for the final inspection and test of all purchased items to comply with contract or order requirements.

3.2
Inspection and Testing.  The contractor shall assure that all inspections and tests were performed on completed products.  The contractor shall perform any additional inspections and tests, including visual/mechanical inspections and functional tests, required to satisfy the form, fit, and function requirements of the contract or order. The contractor will make manufacturing drawings, test plans, inspection documents, test documents, and test results available to the Government for review upon Government request.

3.3
Records.  The contractor shall maintain adequate records of inspections and tests to demonstrate that the final product satisfies contract requirements. The records shall be retained for the life the contract plus 2 years. Records shall be made available to the Government upon request.

3.4
Measuring, Testing, and Inspection Equipment.  The contractor shall provide and maintain measuring equipment, testing equipment, and production tooling used for inspection purposes; to assure that finished products conform to contract requirements.  These devices shall be calibrated against certified measurement standards which are traceable back to national/international standards. 

3.5
Nonconforming Material.  The contractor shall maintain controls for material which does not satisfy contract or order requirements, including procedures for the its identification, segregation, and disposition (rework/repair, scrap, etc.).

3.6 Corrective Action.  The contractor shall correct nonconforming materials and conditions to satisfy contract or order requirements within 60 days of discovery and prevent the recurrence of this problem.

3.7 Handling, Storage, Preservation, Packaging, and Shipping.  The Preservation, packing, and marking shall be in accordance with Section 'D' of the Contract.

4. Warranty. 

4.1 Warranty Duration. The contractor shall warranty the item for 18 months.
4.2 Failure Plan. The contractor shall follow the process described below for handling Quality Deficiency Reports (QDRs) and field failures:
4.2.1 The failed FCs, as identified by the Government, will be shipped to contractor’s facility at Government’s expense.  The Government will contact the contractor for a return authorization number prior to shipping the failed FC to the contractor’s facility.

4.2.2  The contractor shall at their option repair or replace and ship the failed FC in 2 weeks or less.

4.2.3  For FCs returned from CONUS locations, the contractor shall at contractor’s expense ship the serviceable FC back to the warranty submitters location or another CONUS location provided by the government.  For FC returned from OCONUS locations, the contractor shall at the contractor’s expense ship the serviceable FCs to a CONUS location provided by the Government. Shipping service selected shall provide a commercially available trace capability of the FCs while enroute.

5.0  Meetings/Conferences. During the course of the contract, if an issue or problem develops, the contractor will be available for meetings or conferences with the Government, at the Government’s request. The venue of these meetings will be at the discretion of the Government.

