      STATEMENT OF WORK                      24 JUNE 2004


FOR 


TECHNICAL SUPPORT AND SOFTWARE DEVELOPMENT FOR PROFILER


AND THE PRODUCT MANAGER, TARGET IDENTIFICATION AND MET SENSORS (PM TIMS)








1.0	OBJECTIVE   





The Contractor shall provide technical support and software development to support the Profiler Program under PM TIMS, and other programs that are related to Profiler.  This effort will include activities for the preparation, review, and update of software and technical documentation, preparation of independent assessments and studies, and the coordination of hardware/software development activities and associated integration.





2.0	TASKS 





	The Contractor shall furnish the necessary personnel, material, equipment, and facilities to accomplish the following tasks.





2.1	PROGRAM DOCUMENTATION SUPPORT 





	The Contractor shall prepare, review and update program documentation in support of Profiler and related programs.  A task order shall identify the specific program documentation to be reviewed or updated.  The Contractor shall review the current documents together with other related documents and revise or update the documentation to reflect the current program status in support of the acquisition process.  The Contractor shall attend meetings and conferences to facilitate maintenance of program documentation.  Task orders shall identify the meeting location, security requirements, and method of documentation. The Contractor shall prepare and library various presentations materials (e.g., vu-graphs, slides, graphics, narratives etc.).  Task orders shall identify the types and quantities of required support.








2.2	ASSESSMENTS AND STUDIES





	 The Contractor shall provide assessments and studies as necessary to support Profiler and related activities; assist in the evaluation of hardware and software, installation of software, and the resolution of hardware/software related problems.  Task orders shall identify the level and type of assessment or study required. Upon receipt of a task order detailing the basic requirements of a specific assessment, the Contractor shall collect and analyze data related to the specific area and prepare a detailed report which identifies the problem, documents the problems potential impact on the Profiler programs and provide recommended alternatives or solutions.





2.3	TECHNICAL DOCUMENTATION SUPPORT 





	The Contractor shall prepare, review and update technical documentation, as provided, to support Profiler and related programs.  Task orders shall identify documentation to be reviewed, prepared, or updated to include date of completion and format of the report.  The Contractor shall attend meetings and conferences to facilitate maintaining the currency of technical documentation.  Task orders shall identify the meeting location, security requirements, and method of documentation.





2.4	SOFTWARE DEVELOPMENT SUPPORT 





	The Contractor shall provide software development support by providing qualified personnel to support the Profiler and related programs.  For Profiler software modifications a separate software baseline will be developed and placed under engineering configuration control.  All software changes to the existing Profiler software baseline shall be documented and tested in accordance with the Contractor’s internal software development procedures, and a software problem report database shall be maintained.  The Contractor shall develop software integration procedures and hardware/software integration procedures, as required, which will be used to verify proper operation of Profiler system as software modifications are made.  The Contractor shall also follow internal software development procedures for any software efforts that are related to the Profiler program.  Task orders shall identify the specific software to be developed in support of the Profiler and related programs.








2.5	FIELD/TEST REPORTS AND IPT PARTICIPATION





	The Contractor shall provide technical support and participate in demonstrations, technical evaluations, testing, and fieldings.   Task orders identify the activity that is to be supported, its location, purpose, and method of documentation and report desired.  The Contractor shall be a member of fielding teams to support systems deployment providing technical assistance to resolve field problems reported to the Product Manager in support of Profiler and related programs.  Tasks associated with the above include, but are not limited to, planning meetings, coordinating schedules with participants, insuring that briefing materials and equipment are available, developing and maintaining and action item tracking system, and monitoring status of PM TIMS major Contractor economic trends.   Task orders shall identify the activity that is to be supported  (i.e., Integrated Product Teams (IPT’s), Technical Interface Meetings (TIM’s), etc.) its location, purpose, and method of documentation and report desired from the participation.





2.6	TRAVEL   





The Contractor shall accomplish domestic and international travel as necessary to fulfill the requirements of this contract.





2.7	SPARES





	On occasion, now and then throughout the contract, the Government may request the contractor to produce small quantities of spares for MMS and Profiler systems.





3.0	DELIVERABLES 





	The deliverables shall consist of Design Documentation, Test Results, Technical Reports and Studies, and Monthly Status Reports, be in Contractor format, as required in the task orders.





4.0	SECURITY REQUIREMENT  





	The contractor shall protect classified information  (COMSEC, FOUO and classified up to SECRET) and classified hardware up to SECRET.  Contractor will require COMSEC Account.  Additional Security Guidelines for COMSEC, Appendix G.  Security clearance up to SECRET will be required to perform mission.  Contractor will require safeguarding capability at the SECRET Level.  (A National Interest Determination is in process to allow further COMSEC access).





4.1       COMSEC is limited to STU III secure telephone units





4.2       FOUO information will be accessed, See Appendix F.





4.3       The contractor The contractor will receive and generate classified documents or other material and will require detailed security guidance.  “Any classified information generated in performance of this contract or subcontract shall be classified according to the markings shown on source material”.





4.4       Classified hardware will not be fabricated or modified, only stored.








4.5          Contractor will prepare DD Form 1540 and DD Form 1541 in advance of any work to be performed through the office listed in Block 12 for authorized access to DTIC.





       The contracting activity will request DCS services from Commander, DCS, ATTN: Operations


              Division, Fort George Meade, MD  20755-5370.  Guidance for DCS is found in DOD 5200.33, 


              Defense Courier Service Regulation.





4.7         Classified information will be protection IAW the NISPOM, Chapter 5.








5.0	SPECIAL CONSIDERATIONS 





	 None.





6.0	PERIOD OF PERFORMANCE 





	The period of performance for this effort shall be from two (2) years from date of contract award.  
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